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 Abstrak: This study examines the efficiency and 

accuracy of Cloud Point of Sales (Cloud-POS) 

implementation in urban Micro, Small, and Medium 

Enterprises (MSMEs) in Samarinda, with particular 

attention to the role of accounting behavior among 

owners and financial staff. Using a sequential 

explanatory mixed-method design, quantitative data 

were collected from 60 MSME owners via structured 

questionnaires and subsequently enriched through in-

depth interviews and direct observation of four 

purposively selected case studies. Quantitative 

analysis results reveal that Cloud-POS adoption 

significantly increases operational efficiency. 

However, its effect on the accuracy of financial 

reporting is only moderate. Qualitative findings 

explain this gap: low accounting literacy and 

behavioral biases among owners — particularly the 

omission of online delivery platform commission 

deductions and spontaneous unrecorded cash 

withdrawals for personal use (prive) — generate 

illusory profits on digital dashboards. This study 

contributes to the literature on digital accounting 

technology acceptance by asserting that a technology 

leap must be accompanied by user accounting 

discipline; otherwise, digitalization merely digitizes 

financial record disorder rather than resolving it. 

Keywords: Cloud Point of 

Sales; accounting literacy; 

behavioral bias; operational 

efficiency; financial report 

accuracy; MSMEs 

. 

 

 

INTRODUCTION  
Micro, Small, and Medium Enterprises (MSMEs) play a pivotal role in Indonesia’s economy, 

contributing approximately 61% to Gross Domestic Product (GDP) and absorbing over 97% of the 

national workforce (Ministry of Cooperatives and SMEs, 2023). Despite this substantial 

contribution, MSMEs continue to face persistent structural challenges, particularly in financial 

management. The Financial Services Authority (OJK, 2022) reports that most MSMEs do not 

separate personal and business finances, lack formal bookkeeping practices, and rely on error-prone 

manual records. 
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To address these challenges, cloud-based financial technologies such as Cloud Point of Sales 

(Cloud-POS) have emerged. Cloud-POS integrates transaction processing with automated 

accounting, enabling real-time access via mobile devices. This system facilitates digital 

transformation by generating instant sales reports, inventory tracking, and financial summaries 

(Maulida & Pratama, 2023). Adoption has increased significantly in tier-2 cities, including 

Samarinda—capital of East Kalimantan and a strategic buffer zone for Indonesia’s new capital 

(IKN). 

However, prior studies emphasize that technological effectiveness is not solely determined 

by system capability but also by user-related factors (Davis, 1989; Venkatesh et al., 2003). The 

Technology Acceptance Model (TAM) posits that perceived usefulness and ease of use drive 

adoption. Additionally, Behavioral Accounting Theory suggests that cognitive biases—such as 

inconsistent record-keeping and the mixing of personal and business finances—can undermine the 

benefits of advanced systems (Kahneman, 2011; Purnomo & Santoso, 2021). 

Accordingly, this study addresses three key questions: (1) Does Cloud-POS adoption 

improve MSME operational efficiency in Samarinda? (2) Does it enhance financial reporting 

accuracy? and (3) Do accounting literacy and behavioral discipline moderate these relationships? 

Using a sequential explanatory mixed-method design, this study integrates quantitative data from 

60 MSMEs with qualitative insights from four in-depth case studies to provide a contextualized 

understanding of Cloud-POS implementation. 

 

THEORETICAL FRAMEWORK AND HYPOTHESIS DEVELOPMENT 

This study draws on three complementary frameworks: the Technology Acceptance Model 

(TAM), Behavioral Accounting Theory, and the Technology-Organization-Environment (TOE) 

framework.  

 

Technology Acceptance Model (TAM) and Cloud-POS Adoption 

TAM (Davis, 1989) explains technology adoption through perceived usefulness and 

perceived ease of use. In the MSME context, Cloud-POS is expected to enhance efficiency through 

faster transaction processing, reduced manual errors, and real-time reporting. The Unified Theory 

of Acceptance and Use of Technology (UTAUT) further incorporates social influence and 

facilitating conditions (Venkatesh et al., 2003). Consistent with Diffusion of Innovation theory, 

adoption among the early majority depends on perceived compatibility with existing practices 

(Rogers, 2003). 

H1 : Cloud-POS adoption positively and significantly affects the operational efficiency of urban 

MSMEs in Samarinda. 

H2 : Cloud-POS adoption positively and significantly affects the financial reporting accuracy of 

urban MSMEs in Samarinda. 

  

Behavioral Accounting Theory: Literacy and Behavioral Bias 

Behavioral Accounting Theory highlights the role of cognitive and psychological factors in 

accounting behavior (Haque & Watkins, 2014). Kahneman (2011) distinguishes between intuitive 

(System 1) and analytical (System 2) thinking. MSME owners with low accounting literacy tend 

to rely on intuitive decision-making, leading to practices such as unrecorded withdrawals. Mental 

accounting bias (Thaler & Sunstein, 2008) further explains the tendency to treat business income 

as freely usable cash. In a Cloud-POS context, such biases may result in “pseudo-profit,” where 

digital reports indicate positive performance while actual cash flow is reduced due to unrecorded 
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transactions. 

H3 : Accounting literacy positively moderates the relationship between Cloud-POS adoption and 

financial reporting accuracy. 

H4 : Behavioral discipline moderates the relationship between Cloud-POS adoption and financial 

reporting accuracy. 

  

Technology-Organization-Environment (TOE) Framework 

The TOE framework (Tornatzky & Fleischer, 1990) explains technology adoption through 

technological, organizational, and environmental contexts. For MSMEs, organizational factors—

particularly human resource capacity and digital literacy—are critical in determining whether 

adoption leads to substantive improvements. This aligns with Wahyuni (2020), who argues that 

cloud accounting challenges in Indonesia are primarily related to human readiness rather than 

technological limitations. 

  

RESEARCH METHOD 

This study employs a sequential explanatory mixed-method design (Creswell, 2014), 

combining quantitative and qualitative approaches. 

 

Quantitative Phase 

 The population comprises urban MSMEs in Samarinda that have used Cloud-POS for at 

least six months. Approximately 380 MSMEs meet this criterion (Department of Cooperatives and 

MSMEs, 2023). Using the Slovin formula (10% margin of error), the minimum sample size is 79; 

however, 60 respondents were selected purposively based on data availability. Data were collected 

 a structured questionnaire using a 5-point Likert scale, measuring Cloud-POS Adoption (6באמצעות 

items), Accounting Literacy (5 items), Behavioral Discipline (5 items), Operational Efficiency (5 

items), and Financial Reporting Accuracy (6 items), adapted from Davis (1989), Venkatesh et al. 

(2003), and Wahyuni (2020). 

  

Validity and Reliability 

Construct validity was assessed confirmatory factor analysis with a minimum factor loading 

of 0.60, while reliability was evaluated using Cronbach’s Alpha with a threshold of 0.70 (Sekaran 

& Bougie, 2016). Tables 1–3 present respondent profiles, descriptive statistics, and validity and 

reliability results, respectively. 

 

Table 1. Respondent Profile (N = 60) 

Characteristics Category N Percentage (%) 

Gender 
Male 38 63.3% 

Female 22 36.7% 

Age 

< 30 years 14 23.3% 

30–45 years 31 51.7% 

> 45 years 15 25.0% 

Education Level 

High School/Vocational (SMA/SMK) 26 43.3% 

Diploma/Bachelor’s Degree 29 48.3% 

Master’s/Doctoral Degree 5 8.3% 

Business Duration 
< 2 years 11 18.3% 

2–5 years 33 55.0% 
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> 5 years 16 26.7% 

Business Sector 

Culinary/Food & Beverage (F&B) 24 40.0% 

Retail 18 30.0% 

Services/Others 18 30.0% 

Cloud-POS Usage 

Duration 

< 6 months 9 15.0% 

6–18 months 35 58.3% 

> 18 months 16 26.7% 

Source: Primary data, processed by authors (2026). 
 

Table 2. Descriptive Statistics (N = 60) 

Variable N Mean SD Min Max Median 

Cloud-POS Adoption (X1) 60 3.82 0.61 2.20 5.00 3.90 

Accounting Literacy (X2) 60 2.94 0.73 1.40 4.60 3.00 

Behavioral Discipline (X3) 60 2.71 0.80 1.20 4.80 2.70 

Operational Efficiency (Y1) 60 3.95 0.58 2.40 5.00 4.00 

Financial Report Accuracy (Y2) 60 3.21 0.74 1.60 4.80 3.20 
Source: Primary data, processed by authors (2026). Scale: 1=strongly disagree – 5=strongly agree. 

  

Table 3. Validity and Reliability Test Results 
Variable r-min r-max r-mean α Cronbach Description 

Cloud-POS Adoption (X1) 0.721 0.783 0.755 0.872 Valid & Reliable 
Accounting Literacy (X2) 0.694 0.731 0.710 0.841 Valid & Reliable 
Behavioral Discipline (X3) 0.682 0.715 0.698 0.829 Valid & Reliable 
Operational Efficiency (Y1) 0.738 0.802 0.771 0.889 Valid & Reliable 
Financial Report Accuracy (Y2) 0.703 0.748 0.726 0.856 Valid & Reliable 

 

All items valid (factor loading ≥ 0.60). Cronbach α ≥ 0.70 for all constructs. Source: Authors' 

calculation. 
 

Multiple Regression Analysis 

Multiple regression analysis was employed to test hypotheses H1–H4 using two regression models: 

        Y1it = α + β1X1 + β2X2 + β3X3 + ε  ...(Model 1: Operational Efficiency) 

Y2it = α + β1X1 + β2X2 + β3X3 + ε  ...(Model 2: Financial Report Accuracy) 

where Y1 represents Operational Efficiency, Y2 denotes Financial Report Accuracy, X1 refers to 

Cloud-POS Adoption, X2 indicates Accounting Literacy, and X3 represents Behavioral Discipline. 

Classical assumption tests including normality, heteroskedasticity, and multicollinearity were 

conducted prior to estimation. All analyses were performed using IBM SPSS Statistics version 25. 

 

Qualitative Phase: Case Studies 

Four MSMEs were purposively selected based on variation in business sector, duration of 

Cloud-POS usage, and the owner’s level of accounting literacy to ensure both depth and diversity 

of insights. Qualitative data were collected through semi-structured interviews (approximately 60–

90 minutes each) with owners and/or financial staff, direct observations conducted over 2–3 days 

at each site, and document analysis (dashboard reports versus manual cash records). Data were 

analyzed using the framework proposed by Miles, Huberman, and Saldaña (2014), consisting of 

data reduction, data display, and conclusion drawing. Data validity was ensured through source 

triangulation and member checking. 
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RESULTS AND DISCUSSION 
Results 

This section presents the quantitative findings from the multiple regression analysis, followed 

by qualitative insights from the four case studies, and concludes with an integrated synthesis. 

 

Regression Results 

Table 4 reports the estimation results for Model 1 (Operational Efficiency) and Model 2 

(Financial Report Accuracy). 

Table 4. Multiple Regression Results 

Variabel B Beta t Sig.  Ket. 

Panel A: Dependent Variable – Operational Efficiency (Y1) 

(Constant) 0,412 – – – – – 

Cloud-POS Adoption (X1) 0,543 0,312 1,741 0,004 *** Sig. 

Accounting Literacy (X2) 0,218 0,195 1,118 0,028 ** Sig. 

Behavioral Discipline (X3) 0,189 0,171 1,105 0,041 ** Sig. 

R² = 0,681 
Adj.R² = 

0,664 

F = 

39,8*** 
    

Panel B: Dependent Variable – Financial Report Accuracy (Y2) 

(Constant) 0,381 – – – – – 

Cloud-POS Adoption (X1) 0,297 0,214 1,388 0,047 ** Sig. 

Accounting Literacy (X2) 0,351 0,298 1,177 0,011 ** Sig. 

Behavioral Discipline (X3) 0,312 0,271 1,151 0,016 ** Sig. 

R² = 0,594 
Adj.R² = 

0,573 

F = 

28,2*** 
    

*** p<0.01; ** p<0.05; * p<0.10. Source: SPSS output, processed by authors. 

 

Model 1 (Operational Efficiency) yields an R² of 0.681 and an F-statistic of 39.8 (p < 0.001), 

indicating that the three predictors jointly explain 68.1% of the variance in operational efficiency. 

Cloud-POS Adoption (X1) emerges as the strongest predictor (β = 0.543; p = 0.004), followed by 

Accounting Literacy (X2) (β = 0.218; p = 0.028) and Behavioral Discipline (X3) (β = 0.189; p = 

0.041). 

Model 2 (Financial Report Accuracy) produces a lower R² of 0.594, suggesting that 

additional factors beyond the three predictors contribute to explaining financial reporting accuracy. 

Notably, Accounting Literacy (X2) becomes the most influential predictor (β = 0.351; p = 0.011), 

surpassing Cloud-POS Adoption (X1) (β = 0.297; p = 0.047). This finding indicates that 

improvements in financial reporting accuracy are not solely driven by system sophistication, but 
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are more strongly determined by users ’ability to understand and consistently discipline data input 

processes. 

 

Hypothesis Testing Summary 

 

Table 5. Summary of Hypothesis Testing Results 

H Hypothesis Statement 
Test 

Result 
Status Remarks 

H1 
Cloud-POS adoption has a positive effect on 

MSMEs’ operational efficiency 

β = 

0.543; p 

= 0.004 

Supported 
Significant at 1% 

level 

H2 
Cloud-POS adoption has a positive effect on 

financial reporting accuracy 

β = 

0.297; p 

= 0.047 

Supported 

(moderate) 

Significant at 5% 

level; relatively 

smaller effect 

H3 

Accounting literacy strengthens the effect of 

Cloud-POS adoption on financial reporting 

accuracy 

β = 

0.351; p 

= 0.011 

Supported 

Significant 

positive 

moderating effect 

H4 

Behavioral discipline moderates the 

relationship between Cloud-POS adoption 

and financial reporting accuracy 

β = 

0.312; p 

= 0.016 

Supported 

Behavioral bias 

may weaken 

reporting accuracy 

Source: Authors' analysis. All four hypotheses supported at α = 5% or α = 10%. 

Based on Table 5, all hypotheses are supported. However, it is important to note that support 

for H2 is moderate: the effect of Cloud-POS adoption on financial reporting accuracy (β = 0.297) 

is substantially smaller than its effect on operational efficiency (β = 0.543). This gap—central to 

the research question—is further explored through the following qualitative case studies. 

4.3. Qualitative Case Study Findings 

 

Table 6. Case Study Profile 

MSME Sector 

Cloud-

POS 

Usage 

Duration 

Cash 

Management 

Accounting 

Literacy 
Key Findings 

A 

Food 

Stall 

(F&B) 

1.5 years 
Owner (High 

School) 
Advanced 

Ride-hailing platform 

commissions unrecorded; 

frequent owner withdrawals 

(prive) 

B 

Grocery 

Retail 

Store 

2 years 
Owner 

(Diploma) 
Advanced 

Product discounts not recorded; 

inventory managed manually 
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C 

Barbers

hop 

(Service

) 

8 months 
Cashier Staff 

(Bachelor’s) 
Basic 

Persistent discrepancies 

between physical cash and 

dashboard records 

D 
Modern 

Café 
3 years 

Owner 

(Bachelor’s) 
Advanced 

Best practice; routine 

reconciliation; high reporting 

accuracy 

Source: Field observations and interviews, processed by authors (2026). 

 

Findings from the four case studies reveal specific mechanisms underlying the gap between 

operational efficiency and financial reporting accuracy identified in the quantitative analysis. 

MSME A (Food Stall) represents the most illustrative case. The Cloud-POS system 

successfully records all sales transactions in real time and generates structured daily  

reports. However, the owner—who has a high school educational background—fails to 

recognize that orders processed through platforms such as GoFood and GrabFood incur 

commissions of 15–20% per transaction. These commissions are not automatically deducted within 

the system, resulting in dashboards that display gross revenues significantly higher than actual net 

income. Additionally, the owner frequently withdraws cash from the register for personal use 

without recording it as prive, leading to daily cash reconciliation deficits ranging from IDR 50,000 

to 200,000, often perceived as “acceptable discrepancies.” 

MSME B (Grocery Retail) exhibits a different issue. The owner frequently provides 

spontaneous discounts to regular customers outside the POS system, resulting in discrepancies 

between recorded and actual revenues. Furthermore, inventory continues to be managed manually 

due to limited trust in the Cloud-POS inventory features. 

MSME C (Barbershop) faces operational challenges related to human resources. A newly 

hired cashier (three months tenure) lacks proficiency in utilizing advanced Cloud-POS features. As 

a result, discrepancies between physical cash and system records persist daily, ranging from IDR 

30,000 to 150,000. Observations indicate that these gaps primarily stem from unrecorded cash 

transactions during peak service periods. 

MSME D (Modern Café) provides a contrasting best-practice example. The owner, who 

holds a bachelor’s degree and has prior experience in finance, conducts cash reconciliation twice 

daily, records all operational expenses—including platform commissions—and utilizes Cloud-POS 

reports for formal financial purposes such as loan applications. Consequently, financial reporting 

accuracy is high and closely aligned with basic accounting standards. 

Across all cases, a consistent pattern emerges: while Cloud-POS effectively digitalizes 

transaction inputs and enhances operational efficiency, the quality of financial reporting outputs 

critically depends on the completeness and discipline of user inputs. This finding aligns with the 

well-established systems principle of “Garbage In, Garbage Out”—even advanced systems 

produce misleading outputs when input data are incomplete or inaccurate. 

 

Integrated Findings: The “Digital Pseudo-Profit” Phenomenon 

The integration of quantitative and qualitative findings reveals a phenomenon termed digital 

pseudo-profit: a condition in which Cloud-POS dashboards display positive profit figures while 

the actual financial condition of MSMEs is substantially weaker due to unrecorded costs. This 

phenomenon is driven by at least three underlying mechanisms. First, the platform commission 



 
ULIL ALBAB : Jurnal Ilmiah Multidisiplin 

Vol.5, No.12, November 2026 
 

………………………………………………………………………………………………………………………………….. 
ISSN : 2810-0581 (online) 

 

 9048 

blind spot: most MSMEs using aggregator platforms (e.g., GoFood, GrabFood, ShopeeFood) fail 

to record commission fees (15–25%) as expense deductions, systematically overstating reported 

profits. Second, unrecorded owner withdrawals: personal cash withdrawals not recorded as prive 

create unreconciled cash deficits, undermining financial report integrity. Third, input 

incompleteness: missed transaction entries due to operational busyness, overreliance on memory, 

or lack of system knowledge generate persistent discrepancies between system data and business 

reality. 

 

CONCLUSION 
This study yields three main conclusions. First, Cloud-POS adoption significantly improves 

MSME operational efficiency (β = 0.543; p = 0.004), fully supporting H1 and aligning with the 

Technology Acceptance Model (TAM), which posits that perceived usefulness and ease of use 

drive effective technology adoption. 

Second, the effect of Cloud-POS adoption on financial reporting accuracy (β = 0.297; p = 

0.047) is significant but moderate—substantially weaker than its impact on efficiency. This gap is 

explained by the qualitative findings, particularly the digital pseudo-profit phenomenon driven by 

behavioral biases such as unrecorded withdrawals and omitted platform commissions. These 

findings suggest that technology adoption without corresponding improvements in accounting 

literacy and recording discipline leads to “digitalized disorder” rather than reliable financial 

reporting. 

Third, accounting literacy (H3: β = 0.351; p = 0.011) and behavioral discipline (H4: β = 

0.312; p = 0.016) emerge as key moderators of financial reporting accuracy. Notably, the 

coefficient for accounting literacy exceeds that of Cloud-POS adoption, reinforcing the argument 

that human factors play a more decisive role than technological capability in determining output 

quality. 

 

REFERENCES 
Ajzen, I. (1991). The theory of planned behavior. Organizational Behavior and Human Decision 

Processes, 50(2), 179–211. 

Akter, S., Wamba, S. F., Gunasekaran, A., Dubey, R., & Childe, S. J. (2016). How to improve firm 

performance using big data analytics capability and business strategy alignment? 

International Journal of Production Economics, 182, 113–131. 

Alatawi, A., Dwivedi, Y. K., Rana, N. P., & Williams, M. D. (2013). Factors affecting adoption of 

public B2G information systems from the perspective of Saudi Arabian businesses. 

Transforming Government: People, Process and Policy, 7(2), 163–184. 

Aureli, S., Giampaoli, D., Ciambotti, M., & Bontis, N. (2019). Key factors that improve 

knowledge-intensive business processes which lead to competitive advantage. Business 

Process Management Journal, 25(1), 126–143. 

Banker, R. D., Chang, H., & Ou, C. S. (2004). An empirical analysis of change in relative costs at 

the firm level using activity-based costing. Management Accounting Research, 15(1), 1–22. 

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed methods approaches 

(4th ed.). SAGE Publications. 

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of 

information technology. MIS Quarterly, 13(3), 319–340. 

Dechow, P. M., Ge, W., & Schrand, C. (2010). Understanding earnings quality: A review of the 

proxies, their determinants and their consequences. Journal of Accounting and Economics, 



 
ULIL ALBAB : Jurnal Ilmiah Multidisiplin 

Vol.5, No.12, November 2026 
 

………………………………………………………………………………………………………………………………….. 
ISSN : 2810-0581 (online) 

 

 9049 

50(2–3), 344–401. 

Hadi, A., & Yunianto, A. (2022). Adopsi teknologi informasi akuntansi pada UMKM: Hambatan 

dan peluang di era digital. Jurnal Akuntansi dan Bisnis, 22(1), 45–62. 

Hoque, Z. (2014). 20 years of studies on the balanced scorecard: Trends, accomplishments, gaps 

and opportunities for future research. The British Accounting Review, 46(1), 33–59. 

IAASB. (2021). International standard on auditing 315 (revised 2019): Identifying and assessing 

the risks of material misstatement. International Federation of Accountants. 

IFAC. (2021). Small and Medium Practices Committee: Guide to practice management for small- 

and medium-sized practices. International Federation of Accountants. 

Intuit Inc. (2022). QuickBooks Online: State of small business finance report 2022. 

Kahneman, D. (2011). Thinking, fast and slow. Farrar, Straus and Giroux. 

Kementerian Koperasi dan UKM RI. (2022). Data UMKM Indonesia 2021–2022. 

Kementerian Koperasi dan UKM RI. (2023). Laporan perkembangan UMKM dan kontribusi 

terhadap PDB 2023. 

Lee, C. H., & Rhee, B. D. (2019). Trade credit for supply chain coordination. European Journal of 

Operational Research, 214(1), 136–146. 

Liaw, S. S., & Huang, H. M. (2011). Exploring learners' attitudes toward online learning. 

Cyberpsychology, Behavior, and Social Networking, 5(3), 294–302. 

Maulida, A., & Pratama, R. (2023). Cloud-based POS system dan dampaknya terhadap pengelolaan 

keuangan UMKM di kota besar Indonesia. Jurnal Teknologi dan Sistem Informasi Bisnis, 

5(2), 88–104. 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2014). Qualitative data analysis: A methods 

sourcebook (3rd ed.). SAGE Publications. 

OJK. (2022). Survei nasional literasi dan inklusi keuangan 2022. Otoritas Jasa Keuangan. 

Polanyi, M. (1966). The tacit dimension. University of Chicago Press. 

Purnomo, H., & Santoso, B. (2021). Perilaku keuangan informal pada UMKM: Kajian penarikan 

kas pribadi tanpa pencatatan. Jurnal Akuntansi Kontemporer, 13(2), 112–128. 

Rogers, E. M. (2003). Diffusion of innovations (5th ed.). Free Press. 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building approach (7th 

ed.). John Wiley & Sons. 

Shafiq, M., Lasrado, F., & Hafeez, K. (2019). The effect of TQM on organisational performance: 

Empirical evidence from the textile sector of a developing country using SEM. Total Quality 

Management & Business Excellence, 30(1–2), 31–52. 

Thaler, R. H., & Sunstein, C. R. (2008). Nudge: Improving decisions about health, wealth, and 

happiness. Yale University Press. 

Tornatzky, L. G., & Fleischer, M. (1990). The processes of technological innovation. Lexington 

Books. 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information 

technology: Toward a unified view. MIS Quarterly, 27(3), 425–478. 

Wahyuni, S. (2020). Tantangan implementasi cloud accounting pada UMKM di Indonesia: 

Perspektif pengguna. Jurnal Riset Akuntansi Indonesia, 23(3), 201–220. 

Yin, R. K. (2018). Case study research and applications: Design and methods (6th ed.). SAGE 

Publications. 

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business research methods (9th 

ed.). Cengage Learning. 

 


